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For this assignment, I recorded a computer applications class. The subject of the class was setting up a simple letterhead using tab stops.  Below is a table of data I collected for the assignment:
	Question Number
	Level
	Wait Time

(in seconds)

	1
	low
	2

	2
	low
	2

	3
	high
	8

	4
	low
	0

	5
	low
	1

	6
	low
	0

	7
	low
	2

	8
	low
	5

	9
	high
	4

	10
	low
	4

	11
	low
	3

	12
	low
	0

	13
	low
	2

	14
	high
	3

	15
	low
	2

	16
	low
	2

	17
	high
	5

	18
	low
	2

	19
	low
	0

	20
	low
	3

	21
	low
	3

	22
	low
	2

	23
	low
	0

	
	
	

	
	
	

	Average wait-time:
	
	2.39

	
	
	

	Number of Low Level Questions:
	19

	Average low level wait-time:
	1.84

	
	
	

	Number of High Level Questions:
	4

	Average high level wait-time:
	5


Analysis of the Data

Summary: Overall, my wait-times need to be drastically improved.  My low level question wait-time needs significant improvement. I need to use the proper questioning sequence of “Ask, wait, call” instead of “Call, ask, wait.” My high level question wait-time is within the acceptable range; however, I feel that responses could have been better if I would have waited a little more on three of the four high level questions.


Low level question wait-time trends: I have discovered a big reason for the poor wait-time on low level questions is that I frequently use low level questions to see if a student is paying attention. On all but one of the low level questions with a wait time of zero (indicating I called upon a student before asking the question), I was using that question to shock the student back into reality. If I were using proper questioning procedure when doing this, the research would indicate this is fine to do once in awhile. I, however, used my low level questions as a reality shock 21% of the time, with the improper questioning technique nonetheless! My low level questions became a weapon for getting attention instead of a tool for guidance. I’m surely going to be very careful not to do this from now on.


High level question wait-time trends: My high level question wait-time is acceptable. I know that if I increased the wait-times even more for the high level questions that I would most likely get better results.  Question 3 was an evaluation-level question and I waited 8 seconds. The answer I got was fantastic, complete with a description of the internal criteria the student used to formulate the response. This is a fantastic example of the research coming to life!  

Wait-time improvement strategies: My biggest reason for lackluster wait-times is probably the fear of not covering enough material if wait-time is extended.  As such, I need to remind myself that research has repeatedly indicated that the quality of the students’ experience is greatly enhanced when more wait-time is provided. Responses are better and a greater percentage of the classroom gets involved. Before each lesson, I need to take a deep breath and remind myself to SLOW DOWN! The classroom isn’t a race course! I have been disregarding the number one rule of total quality management: Quality over quantity.

I’m going to try to start counting in my head after I ask every question, whether it is high level or low level. The low level questions are as important as the high level questions since they provide the foundation to the higher orders of thinking. I think I have disregarded the importance of wait-time with low level questions, but hopefully after this, I’ll give them the credence they deserve.
